TRACEY BERG – VP / CIO at West Bend Mutual Insurance Company

Tracey Berg is Vice President and Chief Information Officer at West Bend.    West Bend has been providing Midwest policyholders with sound property and casualty insurance since 1894.  Today more than 1,000 West Bend associates and 600 independent insurance agencies serve customers in Midwest states.    The IT organization at West Bend is comprised of over 200 associates. 

Tracey’s responsibilities at West Bend include both the Information Technology organization and overall Corporate Strategic Planning.   She joined West Bend in December of 2008 as Vice President of IT Business Application Services and has held the CIO position since November of 2009.  She strongly believes in West Bend’s core values of Excellence, Integrity and Responsibility and is dedicated to ensuring these values are instilled and consistently demonstrated in the teams she leads. 

Tracey has 19 years of experience in Information Technology holding positions at Assurant and Cargill prior to joining West Bend.  She holds a Bachelor’s of Science degree in Computer Science from the University of Minnesota.  

Tracey is a member of the Board of Trustees for the Schauer Arts and activities Center in Hartford, WI where she is Vice President of the Executive Committee.  Tracey and her family reside in West Bend, WI.  

JIM EMLING – President and COO at Zywave

James (Jim) Emling is currently the President & Chief Operating Officer of Zywave.  Under his leadership, Zywave has produced consistent year-over-year double digit growth rates and has established itself as a preeminent technology provider to the insurance brokerage industry.  The company’s solutions include technology-enabled content and communication, agency automation, and business intelligence and analytics, designed to help insurance brokers of all sizes gain profitable market share.   

Jim was one of Zywave’s original employees when it was founded in 1996 and oversaw the creation of every product release in the company’s history.  A pioneer in its industry, Zywave has operated under the popular software-as-a-service (SaaS) model for over a decade.  Prior to Zywave, Jim was the Chief Information Officer of Frank F. Haack & Associates, then one of Wisconsin’s largest insurance brokerages.

Jim graduated summa cum laude with honors as the highest ranked student in his class from the University of Wisconsin - Madison with degrees in both computer science and accounting.  He also holds a master’s of business administration degree in strategic marketing from Marquette University, where he graduated summa cum laude with academic distinction.  Jim is currently a member of the Wisconsin chapter of the Young President’s Organization (YPO).

A life-long Wisconsin resident, Jim is an active believer in keeping Wisconsin’s best and brightest university graduates here in the state and has given numerous on-campus presentations to encourage the same.  Jim lives in the Town of Delafield with his wife Andrea and daughter Peyton.

SUBBU RAMANATHAN – Assistant VP of Product Development at Marshall Swift Boeckh

Subbu Ramanathan is the Assistant Vice President of Product Development at MSB, a leading provider of property intelligence since 1930.  In this position, he leads the product development organization which develops the technology solutions offered by MSB.

Mr. Ramanathan has more than 19 years of experience in the field of information technology.   His cumulative leadership experience spans multiple industries including financial, insurance, pharmaceutical logistics, warehouse management and healthcare.  Systems strategy development, software development process improvement, enterprise architecture design are key areas of his focus.  He has also advised organizations on these topics in the past.  He is an effective speaker, and has presented on a number of topics involving pragmatic development methodologies and emerging architectures.  Mr. Ramanathan holds a masters degree in Computer Systems Management from Creighton University in Omaha, NE.

CHRIS DOWLER - Senior Vice President and Chief Information Officer at Assurant Health

As Senior Vice President and Chief Information Officer, Chris has leadership responsibility for the IT organization, comprised of 350 onshore and 250 offshore employees.  Their mission is “To maximize information technology value and provide technology capabilities that align with Assurant Health’s market segments.” 

Assurant Health is a recognized leader in Individual Health Insurance and has been recognized as a leader in Direct to Consumer sales and marketing.  

Chris joined Assurant Health in 1986. During his tenure with the company, he has held a variety of IT leadership positions. He holds a Bachelor’s degree in Actuarial Science from Ball State University.  Chris and his family reside in Menomonee Falls, WI.  

Chris is a member of the Global Sourcing Board for Marquette University and recently addressed NASSCOM in Mumbai, India on Technology Trends in Health Insurance.

